
 

TRADE AGREEMENT & CONDITIONS OF SALE 

This Trade Agreement and Conditions of Sale applies to any products you lodge on 

www.nancymac.com.au or www.mccallum.org.au/nancymac for McCallum Disability Services Inc. to 

sell on your behalf. 

You must read this agreement and conditions carefully. 

When lodging items with McCallum through the website you are actively agreeing to the below 

conditions of sale in their entirety.  If you do not agree to these, you must not lodge any items 

through www.nancymac.com.au or www.mccallum.org.au/nancymac 

 

1. Lodging Items Online 

- By lodging/submitting items to McCallum you will be required to provide us with 

compulsory personal information.   

- All personal information will be held in line with McCallum’s Privacy Policy and will not 

be provided to any third parties. 

- McCallum may use your personal information to contact you in the future in regards to 

event details, promotions or any other correspondence. 

- McCallum holds the right to decline your submission based on whether your submission 

meets our criteria.  No correspondence will be entered into why the item has been 

declined. 

 

2. Delivery of Items to McCallum 

- All items delivered to McCallum must be done in person.  No items will be received via 

post. 

- All items delivered to McCallum will be dealt with extreme care.  All items will be hung, 

plastic wrapped and stored in a clean, dry environment. 

- All items delivered to McCallum are done so at the risk of the Owner (you). 

- McCallum will take no responsibility for any items that are marked, stained, torn, ripped 

or damaged in any way. 

- Items must be delivered to McCallum as per the email instructions received in the 

acceptance email you receive. 

- If any items received do not match the online description that the Owner lodged, 

McCallum has the right to decline the offer to sell this item. 

http://www.nancymac.com.au/
http://www.mccallum.org.au/nancymac
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3. Sale of Items 

- McCallum will display your items in a popup store at their discretion.   

- The location and prominence of your item in the popup store is at McCallum’s 

discretion. 

- Due to the items being second-hand, all items are sold on a non-refundable basis 

 

4. Payment of Items 

- McCallum will provide payment to the Owner within 30 days from the conclusion of the 

popup store rental period. 

- Payment will be made to the Owner via direct funds transfer to the bank account details 

you’ve provided McCallum with as per the email instructions received in the acceptance 

email you receive. 

 

5. Commission 

- McCallum will charge a 20% commission fee for selling your garment. 

- The 20% commission fee will be removed from the selling amount prior to funds being 

transferred to your bank account via direct funds transfer. 

 

 

6. No Guarantees 

- McCallum does not guarantee your item will sell. 

- Should your item remained unsold at the conclusion of the popup store period, your 

item will be held for 30 days for you to collect in person.  No items will be posted back to 

the Owner. 

- Any items remaining in McCallum’s possession after 30 days will be donated to local 

clothing charity organisations. 

 

7. Force Majeure  (Unforeseen Circumstances) 

- If there are any unforeseeable circumstances that restrict McCallum from operating the 

popup store, McCallum will not be held liable for any losses that the Owner occurs. 

- If the popup store is restricted from operating all items will be available for collection by 

the Owner within 10 business days. 


